Your Bill, Simplified.

At AcenTek, we’re a community. A community that believes in helping our customers every way we can.
Which is why we made sure to make your monthly bill as easy to read as possible and why we put important
information at the top to help make handling and filing simpler for you. To be certain you always know what
everything you see means, we’ve broken it down in detail, section by section below.
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@ Check here for changes to contact information, to make a credit card
payment or to enroll in automatic payment
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SAMPLE BILL

4 MAIN ST
HOUSTON, MN 55943

G: 10012

00100000000000336720005977489

Remittance Information

Amount Enclosed: $

Payments received after Sep 29, 2014 are ot included.
Please include account number on your check and
make payable fo AcenTek

Account Number 00000000-8
Invoice Number 10000000
8il Date Oct 01,2014

Due Date Oct 15,2014
Total Amount Due $336.72
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ACENTEK

PO BOX 363
HOUSTON, MN 55943
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FFICE RRESPONDENCE LOCATION:
Allendale - 6568 Lake Michigan Dr/PO Box 509
Houston - 207 E Cedar $1/PO Box 360
Mesick - 5351 North M-37/PO Box 69
CUSTOMER SERVICE/BILLING PHONE NUMBERS
Allendale - 616.895.9911 or 800.356.5261
Houston - 507.896.3192 or 18
Mesick - 800.361.8178 or Old Mission - 231.223.4211

Balance Forward

Previous Bil $22896
Total payments through Sep 29 $0.00

Balance Before Current Charges $228.96
Invoice Totals Subtotal
AcenTek Business Voice Services

507-777-3333 6091
507-777-8888 685
Subtotal Current Charges $107.76

Total Amount Due $336.72,

yourrecords,

Account Summary

Account Number 000000008
Invoice Number 1000
Bill Date Oct01,2014

Due Date Oct 15,2014

Previous Bil 322896
Previous Payments

Previous Balance $22896
Current Charges $107.76

Advanced Payments

Total Amount Due $336.72

Messaging Center

Changes on Mandated Changes
Due to recent FCC decision, The Federal Universal
Service Charge (FUSC) amount on your monthly
tatement incressed from the cutont 16.45% to 16.6%
effective April 1, 2014. The Federal Universal Service
Fund is designed to help keep local telephone rates
affordable for all customers in all areas of the United
States.

Payment Due Date: Oct 15, 2014
Account Number: 00000000-8
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Charge Detail ‘ AcenTek Long Distance
‘AcenTek Business Volce Services (507-777-3333) AcenTek Business Voice Services (507-777-3333)
Regurring Charges (0ct 01 -0ct31) Place Number M
Caller ID Name & Number 450 uk18 DD To  LACROSSE (608) 555 6666
Advantage Pian 000 u-21 DD To WINONA (507) 444 3333
ey Cal Reecion 000 ui21 DD To LA CROSSE (608) 777 6666
Busiess Li 2800 u-21 DD To LACROSSE (608) 777 6666
Telephone Assistance P 003 u-22 0D To (507) 444 3333
ccess Charge FCC Mum Line Business 920 u-23 DD To LACROSSE (608) 777 0000
Base Plus Long D 195 u-23 DD To WINONA (507) 444 7777
511 & Telecom Access Mimesol 084 1 LACROSSE W1 (608) 777 2222
TE WINONA IN (507) 444 883
T oS, and Surcharges 129 - N (563) 555 3333
Federal Universal Service Charge 144 - WINONA (507) 444 5555
3 G ERE S LESS
vE
Total for 507-777-3333 $50.35 5 Brawm, [hEmes :
AcenTek Business Voice Services (507-777-8888) w T E&«% 57 oo 308
Recurring Charges (Oct 01 - Oct 31) W30 DD To  WINONA (507) 444 5555 1 108
Non-Pubiished Number 100 ug04DD To WAUKON 1A (563)5553333 201220 PM 020R
Adventage ug-04 0D To  WINONA N (507) 444 1111 1 10R
Business Line 28.00 ua-05 DD To LACROSSE W1 (608) 777 6666 4. 408
Telephone Assistanci ug 05 DD ioNA N (507) 444 7777 30R
Crarge Mum Line Business 920 ug-06 DD To LA CROSSE (608777 6 208
Base Plus Long 135 g-06 DD N (507) 444 1111 10R
911 & Telecom Access Mimesota 084 1G-06 DD To  WINONA IN (507) 444 6666 H10R
Taxes, Fees, and Surcharges AG07DD To  ALBERT LEA (507333 9999 10R
Federal Excise Tax 119 AUg-08 DD To LA CROSSE (608) 777 00 10R
ederal Uiversal Service Charge 144 AGI1DD To LA CROSSE (608) 777 0000 308
M Sales Tax 286 Aug11DD To  LACROSSE (608) 777 9999 40R
Total for 507-777-8888 $4651 Aug11DD To LACROSSE (608) 777 6666 6. 5oR
Aug-120D To  WINONA (507) 344 1111 1. .10R
AGI3DD To LACROSSE (608) 777 7 69R
AUG130D To  AUSTIN (507) 444 3333 3. 30R
Taxes, Fea & Surcharges Summary *CT Call Type Explanation calls
Federal Excise $253 DD Dect Diled Day. 3
Fedaa Unasarsenice Crarge 288
Federal Universal Service Charge - Usage 157 Base Pl 7777
Bl Charges Allotted Used  Amount
ssse %) 8mn 8.
Taxes Amount
. M 059
Primary lntear Ex'n':‘gange Camers ‘gﬂgg To 00 77.3333 $917
AcenTek Long Distance ReeTek Long Dstance Usa e Surcharges and Fees
Amount
AcenTek Long Distance PP unverslservice harge - Usage 157
C S Taxes Amount
AcenTek Business Voice Services (507 777-3333) Focoral Excise Tax 00
Date CT Place Min _Time Amt MN Sales Tax o1
W6 00 To AmRTLEA M S SSY ssss "I 7RG 0w | Totalfor Usage Surcharges and Fees s173
Jul16 DD To LACROSSE  WI (608)7770000 40 8:33AM 040R
316 DD To WINONA W (507 442 5o 30 1136 A 0.30R
Payment Due Date: Oct 15, 2014 i www.AcenTek net
Account Number: 000000008 AcenTek Page 2 of 2

Remittance Information
Please return this section with your payment. Be sure the
address shows in the return envelope window.

Account Summary
This is a concise listing of previous account history, including
recent balances, payments, credits and additional charges.

Messaging Center
This area contains important information about your account,
or changes and events that may be taking place.

Invoice Totals
Provides a simplified breakdown of charges across all of your
services.

Charge Detail

This area contains the itemization by account. It will include
one-time fees, services added, specific charges and taxes.
This section may require additional pages depending on the
account, the calls made or services rendered.
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I I I Ascending Technology

PO BOX 360
Houston, MN 55943
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