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|l ntroducti on

Get ready to free your TV. Youbre going to | ove t
television once youoOre freeelefisomm the usual constr

This extraordinary television service offers a powerful new Bj#fng freedom to record your favorite
programs and watch them gaur schedule. Using the buttons on the remote control, you can fast
forward through par andrewirm to watah thé thingswaunwant to see agai. ¢ h

You even have the freedom to control Live TV. Each time you tune to a channel, the DVR begins making
a temporary recording of the program you are watching. This gives you the ability to pausesttite curr
program if the phone rings and the freedom to rewind or instant replay a scene that you just have to see
again. Your DVR will record up to one hour of Live TV.

I'tds i mportant to understand the Livegr@ambnyowcor din
DVR to watch later, the DVR records Live TV in a temporary storage or a buffer. For Live TV
recordings, this temporary recording (buffer) will be erased if any of the following occur:

The DVR is turned off

You watch the same channel for lenghan the temporary recording buffer period. The most
recent hour of the program is kept in the temporary recording

1 You switch to another program. When you change channels, your DVR begins to store the
new program. It removes the previous program yowewsatching from the temporary

storage.

=a =

This user guide will walk you through the many features of this extraordinary TV service. But as always,
if you have questions or problems, just give us a call.
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The Remot e

Control the Remote

TV, AUD, DVD, VCR, STB
Use one remote to control
multiple devices.

Setup

Use for programming
sequences of devices
controlled by the remote.

Skip Forward,Skip Back, REW,

PLAY, FFWD, STOP,Pause,

Record

In STB mode, these control the

DVR functions. In other
modes, these can control a
VCR, DVD Player or DVR.

Menu
Displays the menu.

Guide

Opens the Interactive Program

Guide.

Day +/-

Jump ahead or back one day in
the Interactive Program Guide.

Red, Green, Yellow, Blue
Access additional features on
your set-top box.

Vol +/-

Raise or lower the volume.

Mute
Turn the sound off or on.

FAV

View your favorite channels.

*Aspect Ratio
Temporarily change
the conversion mode
from Original Size or
Fit to Screen.

Input
In TV control mode, will

change the input of the device

you are controlling.

* If Available

_~Power
Turn on/off a selected device.

Live

_~Return to watching live TV.
-

___List

Display a list of recorded,fu-
ture and series rules on your
DVR.

Info

/' Display the current channel
and program information.
Press again for more detail.

—Browse, Search,Arrow and OK
Navigate and select onscreen
choices.

MmMUE=O0Om

/Exit
Exit the current screen.

—Page +/-
Page up or down in lists and
Interactive Program Guide.

.Channel +/-
Changes to the next higher or
lower channel.

~0On Demand
Access video on demand
services.

Last
Recall the last channel or
option.

Number Keys (0-9)
Directly select a channel or
enter options.

(1 J

PIP — ' Move —

Macrot Macro2

A@enTek
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mwnws=021®

Playback Controls
H e r evidaseach button does:

A4 dad 1 JOol-1 1 1

i - 1

List Select to see a list of recorded programs. Predd #iebutton a second
time to see what is scheduled to be recorded. Ri€3s third time to access
your Series Rules.

Live Select to return to the current part of a lbreadcast.

Skip Forward Skip forward 30 seconds while watching a recording or live TV.

Skip Back Skip backward ten seconds while watching a recording or while
watching live TV.

Play Begin or resume watching a recording. Also display/remove thesdiatu

Fast Forward Fast forward through parts of a recording. Press multiple times to
go forward faster.

Record Record a program

Pause Pause the program you are currently watching. While pausedagiie
Forward button will play the program framgy frame in slow motion.

Stop Stop watching a recording or stop a recording that is in progress.

Rewind Rewind through parts of a recording. Press multiple times to rewind
faster.

Guide Access the program Guide. Press a second time for alterpate vi

Arrows/Browse/Search/OK Press to navigate through the guides, menu
options or to make selectians
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Wha on TV?

When you first turn on the TV, there are three easy ways you can see what is currently showing. You can
use theOK button, theNFO button, or theBrowse(right arrow) button.

Using the OK Button (Now Playing)

1. Press thé©K button on the remote control.
2. When you press theK button, you see wharrogram is playing currently.

In this example, the TV symbol indicates you are vieviihygL ittle Pony: Friendship is Magic
from channeb54 DFCHD. The tower symbol next to chanrg&4indicatesthatis on live
television. Channed50is currently recording as indicated by the red circle synitiad. red
circle with the yellow check indicates acoeding that was recently watched.

]

@ X 654 DFCHD My Little Pony: Friendship Is Magic: Secret of My Excess

If the Weather Application is available, the Now Playing window will also provide the current
temperature.
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Using the INFO Button

1.

3.

Press théNFO button on the remote control. When you presdi€O button, yousee the name

and a description of the current program at the top of the screen. If you are watching a live
program, at the bottom of the screen youodll
and time, program name, date and time the prograaypaiigram description, the date the

program first aired (if availableg progress bar showing how far along the program is, and the
program that airs next.

If you are viewing a live program you can pressRight/Left arronwbuttons to view what is

showng later on the current channel or, pressipéown arrowbuttons to view what is

showing on another channel.

Press thd®ay + andDay1 buttons to see what is on this channel 24 hours from now.

Criminal Minds

The BAU team hunts fi g er who targets members of the police department in Phoenix in a
case that hits close to e fo gan, a former cop.

A&E Network HD East

Criminal Minds Criminal Minds

=
9:00 am - 10:00 am 10:00 am - 11:00 am

Using the Browse Button

1.

2.

3.

Press th@&rowse(right arrow)button on the remote control. At the top of the screen, you see the
channel you are currently tuned to. At the bottom of the screen you see the channel number,
channel name, current date and time, program name, date and time the program airs, a progress
bar showing how far along the program is, and the program that airs next.

Press thé&Right/Left arrowbuttons to view what is showing later on the current channel. Or, press
theUp/Down arrowbuttons to view what is showing on another channel.

Press th®ay + andDay1 buttons to see what is on this channel, 24 hours from now.
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D My Little Pony: Friendship Is Magic S

My Little Pony: Friendship Is Magic Littlest Pet Shop

10:30 am - 11:00 am Y 11:00 am - 11:30 am

Using the Channel Guide

The Channel Guide is your etreen tool to see what is on television and allows you to surf channels
while still watching a program.

Using the GUIDE Button

1. Press th&sUIDE button on the remote control. Information about the program you are tuned to

displays at the top of the screen along with indicators showing:

1 Whether a program is in HD

1 Whether a program is a new episode

1 Whether the broadcast is in HD

1 Whether the program is available for Pay Per View purchase
Other channels and their programs will show at the bottom of the screen. Shows that started prior
to the current time slot are indicated with a blue arrow prior to the program name. Shows that
continuepast the last time slot showing on the guide are indicated with a blue arrow after the
program name. Programs scheduled for recording will be marked with a red circle.

i
AcenTek 61°F ¢ TH
il > J
Four chocolatiers go to Hershey Park to find

633 Food Network HD HD)
TGV inspiration for their chocolate roller coasters.

Challenge

Thu Jul 3 9:00 am 9:30 am 10:00 am 10:30 am

633 FOODHD Challenge Cupcake Wars

Anthony Bourdain: No Reservations Anthony Bourdain: No Reservations

634 TRAVHD

635 HGTVD Flea Market Flip Flea Market Flip I Brake for Yard Sales

636 BIG10HD Big Ten Elite B1G Classic

637 DXDHD Phineas and Ferb Wander Over gy | Gravity Falls Randy Cunningham:
Yonder 9th Grade Ninja

@ Search Favorites

2. To move through the guide one channel at a time, uddghgown arrowbuttonson the remote
control. As you do this, a description of the highlighted program will display at the top of the

AcenTek IPTV Middleware Version 12 {Page 10}



screen. Or, press tighannel +andChanneli buttons to scroll through the channels more
quickly.
3. To move through the guide one page at a tipness théage +andPagei buttons on the
remote control.
4. To move through the guide one screen at a time, udeastd-orwardandRewindbuttons.
5. To move through the guide a full 24 hours, presfidne + andDay’i buttons on the remote
control. You @nnot use thBay1 button to go back to programs that have already aired,
however, you can use it to page back if you have moved ahead in the guide.
6. To see programs you missed, pressSkip Baclbutton to go back one page in the guide. If there
was a pogram you missed, you could search for other programs of the same name and schedule

the DVR to record the program.

A@enTek

42 A & E Network athe s shot in the street; a

The First 48 dead in a field.

38 DISN

39 NIK e Fairly OddParents
40 TOON

41 TVLAND

The First 48

42 AETV

7. While in the Guide, if you press tl&&JIDE button a second time, you can view the Guide in
Corner Guide view where similar informatiandisplayed in a different format.

33 Food Network
Food Network Star

Finali

holiday nt.

Thu May 30

33 FOOD

34 TRAV Nith Andrew Zimmern
3 7\

35 HGTV

38 DISN

Sanjay and Craig

39 NIK
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8. To browse through the guide using a Favorites list, preBltledutton or thé=AV button. The
list name will appear at the bottom of the screen. Keep pushirigjubbéutton to scroll through

the different Favotes lists.

Food Network Star

Food Network Star Chopped

3:30 pm - 5:00 pm

9. Events marked with the green ANEWO

Food Network Star

Chopped Chopped

7:00 pm - r 8:00 pm - 9:00 pm

symbol

10. To exit the guide, either press tB&IDE button a third time or press tBXIT button on the

remote control.

AcenTek IPTV Middleware Version 12 {Page 12}

S

gn



Pay Per View

Pay Per View events may be purchased through the program guide. Programs that are available for Pay
Per View purchase will appear in the program guide with a PPV gold ticket symbol, the event price, and
the air time. To purchase a Pay Per View event:

1]
AceriTek
999 Avail-TVN Event TV Derrick Lewis vs. Ricky Shivers; Jorge * "Macaco'

AXS TV Fights

Patino vs. rick Krantz.

Custom PPV

Custom PPV2

Local Origination or Local Origination

Local Origination

4000 LOOR

1. Select the Pay Per View event and presdoutton.
2. A Purchase Information window will appear showing
1 Event (Title)

i Start Time
1 End Time
M Price

3. The user may also select whether or not the purchased Pay Per View event should be shared with
all set top boxes in the defined Whole Home Group. Unless the Share Whole Home field is set to
iYes, 0 t he P anlonBéeaviewableon the setedap box that the event is purchased
from.

4. Enter your Purchase PIN.

5. Select Purchase.
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9 il-TVN Ev
TNA Unfinishe EVent
Start Time
End Time

Price

Share Whole Home

Purchase PIN

TNA Unfinished Business
Fri, May 31 1:00 pm

Fri, May 31 2:00 pm
$4.95

1:00 pm - 2:00 p

00 pm

A Unfinished

siness

stom PPV

You can review this purchase before it's final.

1003 AMC Test Purchase

Local Origi

4000 LOOR

A Confirm Purchase window will appear showing the Pay Per View event purchase information.
The event will have a reminder automalig added once the purchase is confirmed. Select

Confirm Purchase.

999 Avail-TVN Ev
TNA Unfinishe EVent
Start Time
End Time
Price
Share Whole Home

If you select Confirm

A reminder for this e

1001 C
Confirm Purchase

1003 A

4000

TNA Unfinished Business

Fri, May 31 1:00 pm

Fri, May 31 2:00 pm

$4.95
1:00 pm 0 pm

1:00 pm

A Unfinished
siness

stom PPV

r account will be billed $ stom PPV2
will be setup automatically.

Cancel Purchase -al Origination

Once the Pay Per View event has been purchased, the event will show a PPV ticket icon within

the guide.
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vent TV

shed Business

Custom PPV2

ocal Origination
1003 AMC Test Local Originatior

4000 LOOR Local Origination

Movies (VOD)

The Movies/Video On Demand feature provided by the serllim@sayou to choose from a listing of

popular movies/events within the Movies Library. Once chosen, these purchased movies will be added to
your Rental library and will be available for viewing for the allocated amount of time.

Purchase a New Video On Demand Event
1. In order to purchase a new event, select the Video On Demand button on your remote control.

The Library Main Screen will appear. Select the library yloar would like to choose from
including: Free On Demand, HD, MoviéBy Shows New Releasegnding Soon, or Most

Popular.

Free On Demand

4 o
-
\"
BENEATH vut

™ 13 g ‘4 ;) e
FreeOn Movies TV Shows E"
Demand w

TH[VIFW m\/uw

New Ending Most
Releases Soon Popular

Rentals @ Search @ List

2. Once in the desired library, select the event that you would like to purchase.
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A.C.0.D. (HD)

es of Tintin, The (HD)

Length
1h 27m

53.99
Available until 3/10

Rentals @ Search @ Grid

The library description for the selected event will appear. The movie title, price, rental period,
event description, rating, and evermidéh will be shown. In order to preview a trailer for the
event, select the Preview button. In order to purchase the event, seRenthatton.

Blades of Glory (HD) refihe ’ N
3.99 for 2 day rental. kst
HDP

BLADES OF GLORY (HD) - Two rival Olympic ice skaters were stripped:of their gold
medals and banned from men's single competition. However, they've found a
loophole that will allow them to qualify as a pairs team. Stars Will Ferrell, Jon Heder.
(CC) (2007)

. “HIUARIOUS!”
Length PG
1h 33m | K]
HD

Available until 3/10

Rentals @ Search

A Purchase Information Screen wil/ appear cont
screen wi allow you to share the event with the rest of your whole home group before asking for
your Purchase Pin. Enter your Purchase Pin and seleRetiibutton.
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it Jon
FERRELL” ’ . \HEGER

5. Your purchased event should begin playing immediately. Pregxitigutton on your remote
control to return to your previously viewed channel.

View Current Video On Demand Rentals
1. To view your current Video On Demand rentals that are available for viewing, sel&@téoe
On Demandutton. Select th&reenbutton on your remote. The Rentatseen will appear and
will show all of your current event rentals, the price of the events, whole home sharing
availability for each event, and the date each rental will expire. To watch the selected event, press
the OK button on your remote control.

(500) Days of Summer All Rooms
$2.99 Expires: Tomorrow, 3:23 PM

Length
01:35

Expires:
Tomorro

Library @ Grid

Search Video On Demand Rentals

1. To search for a specific Video On Demand title, select#imwbutton on your remote. A
Search Library screen will appear. Enter a keyword or title into the search field and select the
Yellowbutton again.
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Enter one or two words, or partial words,
of the program title you wish to find.
2 1123
space
del clr
@ Search
@ Search

2. Search result®r the entered title/keyword will appear.

Dogs 101 S2:
Pekingese, Kortha...

TR

Surprisingly Human

Length
57m

Available until 2/7

Rentals @ Search @ List

Search
There are search capabilities that allow you to either search for a full title of a program or for a word or

two within a title. You can use the Search feature in the guide to find all instances of a program by title or,
you can use the Se feature to enter a partial name and search for all instances of the word to locate the

desired program. This works wel/l if you canbot

Perform a Title Search Within the Guide

1. While viewing the Guide, selectdldesired program using the arrow buttons and, press the
Yellowbutton on the remote control.

2. This will perform a full title search to return all shows with the same title. In this example, the
search founddagd.l shows titled 0
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Clifford the Big Red Dog Mac's Secret Dog Club; The Dog P...
8 KCSD Thu. 07/03 - 9:00 am

Clifford the Big 5 Secret Dog Club; The Dog F

Thu. 07/03 - 9:00 am

space
del
® Search

Press [>>] to select results @ Search

If there is a pro@am in the search results you would like to record, you may schedule a recording
from the list of search results. Use the/Down arrowbuttons to highlight the program and press
Recordor OK on the remote control. Follow the steps to schedule a recording.
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Perform a Partial Text Search Using the Search Button on Remote Control

1. While viewing any program (and not in the Guide or other menus), preSgednehbutton (left
arrow) on the remote control. This will display a search window where you can erfiesttfeav
letters or one or two words in the program title.

Enter one or vords, or partial words, of the
p sh to find.

Press the Yellow button on your remote control or
. select the on-screen Searct on to start the search
space operation.
del
@ Search

2. Use the arrow buttons on the remote control to highlight the letters and pre&ss iblgton to
select a letter. When you have entered all the text, arrow down to Submit and p@issttien

or just push th&ellowbutton to start the search.
3.1 n this exampl e, the user has searched for al

Clifford the Big Red Dog Mac's Secret Dog Club; The Dog P...
8 KCSD Thu. 07/03 - 9:00 am

Clifford t g Red Dog Mac's lub; Tt

space
del
@ Search

ith a Blog Who's Training Who

Press [>>] to select results @ Search

4. If there is a program in the search results that you would like to record, you may schedule a
recording fronthe list of search results. Simply use arrow buttons to highlight the program and
then pres©K or Recordon the remote control. Follow the steps to schedule a recording.

5. You may also continue to search for more programs by the same name. In this eselextiag
fiDog the Bounty Huntér a nd p uellowibuttgn will search forlascheduled airings of

the program.
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Search History

The Search History feature will allow you to save your searches so that they can be used again at a later
time. Up to 18earches may be retained in the Search History at any given time. The oldest searches will
automatically be removed as a new search is performed. Frequently used searches may be saved to
prevent removal, and may be sorted to keep them at the top ofstioeyHist.

1.
2.

Select theMENU button. Select TV | Search | History.

To delete a recent search, selectRleelbutton on your remote control. The selected search will
be removed.

To save a recent search, select@neenbutton on your remote control. Thearch will now

have a yellow star icon next to it acknowledging that it is now a saved search.

To use a previous search, select the search and présdlithebutton on your remote control.

To sort recent searches, selectBhge button on your remoteontrol. Searches will be sorted by
saved searches in alphabetical order and then unsaved searches in alphabetical order.

Delete ® Save
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Record Programs

Your DVR service gives you the freedom to record the program you are watching as you are watching it,
record a pogram while you watch another, or you can record a program you see in the program guide.
You can also schedule a series recording sccateh all episodes of your favorite programs.

Note: If a program you record is either locked by parental gagettings or on a channel that is
locked, the DVR will record the program but you will be required to enter a PIN to view it.

Record What You Are Currently Watching

If you are watching a program and decide that you want to record the remainder of thenprog can
easily start the recording.

1. While watching a program, press tRecordbutton on the remote control.

Man v. Food

One-Time SIS Reminder

Start Time 6:00 pm
Manv. Food  End Time 6:30 pm

34 TR
Ch: 634 I Start Recording Current Start Time

Stop Recording Current Stop Time
Folder All Recordings

@AutoTune No

Create One-Time Recording

Choose whether this is a etime recording, a series recording, or select the Cancel

Customize your recording saitions for start and stop time and which folder to save the

recording to.

4. The Reminder function may also be selected from this screen. Select the Reminder function if
you would like your television to remind you when:

When the program is going to air

Whena new episode of the program is going to air

Each time a program will air

You may set the reminder for 1, 2, 3, 4, 5, 10 or 15 minutes prior to the program start.

You can also choose to have the television automatically tune to the channel when the

recoding starts. Maore information on setting reminders can be found later in this guide.

5. A Red circle will briefly display in the top right of the screen indicating you are recording the

program.

wnN

=A =4 =8 -8 =9
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6. If you decide to stop recording the program before it isptete, press th8topbutton. Choose
from the options regarding how to save the partial recording. The options are:
1 Continue Recording Does not stop recording the program.
9 Stop Recording and KeépSaves the recording for future viewing.
9 Stop Recordingeep and Protedt Saves the recording and protects it from
automatic deletion.
9 Stop Recording and DeléeteDeletes the recording from memory.

SportsCenter

@ Please select an action from the following choices:
Fri May 31

00D Continue Recording

34 TRAV = P Stop Recording and Keep

Stop Recording, Keep and Protect
44 APL P = P

" Stop Recording and Delete
29 ESPN . ©)
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Create a One-Time Recording from the Guide

Whether you are choosing a program from the Guide or if yoausrently viewing the program when
you decide to record it, the process to create aiomerecording is the same:

1. From the Guide, highlight the program you want to record and preRetteedbutton on the
remote control. The recording options wilsgiay.

2. Choose to create a ofiene recording.

3. Use the arrow keys to customize start & stop times, folder to save the recording to, and auto tune
preferences.

4., Arrow down to ACreat e On ©Kbhuitomen ydRreremote abmtrol.g 6 and

5. A Redcircle will display in the guide indicating the program will record.

6. You will also be able to find the recording in the Future Recordings list.

s work with tofu in round one; surf & turf

Chopped

With Andrew Zimmern

e in What? | You Live

Good Luck Charlie Good Luck Charlie Jessie

Sanjay and Craig

7. If you change your mind and decide against recording the program, with the program highlighted
on theguide, press th&topbutton on the remote control and the Red circle will be removed
indicating the program will not record.
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Record a o6Lived Event

(Live sporting event, award show, etc.)

Recording a Live Event is essentially the same as recordinglaeymogram. However, since there is a
chance of a live event running longer than originally scheduled in the programming guide, you have the
option to record up to one hour longer in order to be sure you record the entire event. An example would
be a majr league baseball game or football game.

1. From the Guide, highlight the program you want to record and preBetwdbutton on the
remote control. The recording options will display.

il
A&enTek
628 NFL Network HD
NFL Preseason Football

NFL Preseason Football
This program is live and may extend past its
designated end time. Would you like to extend the
Mon Aug 26 @ recording? 8:00 pm

628 NFLHD Stop Recording: 1 minute later

9 629 ESPNHD
Extend Recording Stop On Time

631 ESPN2HD sty oy E Y

632 DTVFSNO Due North Outdoors |UFC Reloaded
Diners, Drive-Ins and |Diners, Drive-Ins and | Diners, Drive-Ins and | Diners, Drive-Ins and
Dives Dives Dives Dives

@ Search Favorites

633 FOODHD

2. The DVR recognizes from the program guide information thaighidive broadcast and warns
you that it may extend past the designated end time. UsesttiRight arronkeys to choose the
Stop Recording option. Choose a 15 minute, 30 minute, or 60 minute extension time.

3. Arrow down to Extend Recording and pr&3K on the remote control.

Note: Live programming options will only be available when the Guide Data flags
the programming as fAlived programming.
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Record a Series from the Guide

Whether you are choosing a program from the Guide or if you are curremtingithe program when
you decide to record it, the process to create a series recording is the same:

1.

2.
3.

4.

If you have found a program that you would like to record in the Guide, highlight it and press the

Recordbutton on the remote control. The recording @msiwill display.

® Defiance
Ch:647 Keepall¢ S

Keep at Most All episodes

Show Type New only

Start Recording On-time
Stop Recording On-time
Folder All Recordings
Room Current

@ AutoTune No

Update Series Recording

Delete Actions @ Search Sort

Arrow over to select Series and pré€3s on the remote control.
The Series Recording Options will display.

1 Choose how many episodes to Keep at Most any given time. Option$ afedr All
episodes. Uskeft/Right arrowbuttons to rake your selection.

1 Choose the Show Type you wish to record. You may choose to record All episodes of a

program or only New episodes.

T Choose when to Start Recording. You can

begin. Or you can use theft/Right arrowbuttons to choose 1, 2, 3, 4, 5,10, 15, or 30
minutes early.

T Choose when to Stop Recording. You can
end. Or you can use theft/Right arronwbuttons to choose 1, 2, 3, 4, 5, 10, 15, 30, or 60
minutes late.

stop

T Choose the Folder where you want to save

Recordingsdé but you may choose another
1 Select the Room you would like the Series Rule to apply to (Room must lie thi#hVhole
Home Group).

9 Select Yes or No for the AutoTune feature

1 Arrow down to Create Series Recording and p@s®n the remote control to save your
changes. To cancel your changes, presg&Xi& button or highlight Cancel and pre3& on
the remotecontrol.

A Red circle with an 6S6 wil/l di splay in

recording.
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A%genTek

34 The Travel Channel W Skiout of a helicopter; fre
L4 1

100-stc float weig
headfirs vn an icy chasm.

Top 5

10:00 am

d Eats

Travel Testers
©)

You will also be able to see the scheduled recording in the Future Recordings list as well as in the
Series Rules list.
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Watch a Recorded Program

1. To access the list of recorded programs, preskl@iEbutton on the remote control.

2. From the list of recordings, use tbi@/Down arrowbuttons to choose the folder containing the
recorded program you wish to watch. When you highlight a pragtampands to show more
information, or you may need to press INEO button depending on your configuration.

5 Recordings
0 Recordings

1 Recording

, 1m:: (y '

) Recordings
wipad 0 Recordings

W ipad edited 0 Recordings

Delete ™ Actions @ Rename New Folder

3. To start playback of the recording, pressktey button on the remote control.

4. If the program is one that you had previously viewedsdodped in the middle, you will be
asked if you would like to resume playback from where you left off or if you would like to restart
from the beginning or if you would like to exit and return to the Recordings List.

5. As you play back a program, you have the ability to Fast Forward, Rewind, Pause, Replay, Jump
Forward, Jump Backward or Stop the playback.

6. When you reach the end of the programy will be asked if you would like to delete the
recording. Select either Yes or No.

pped: Grilltastic!

Delete recording of

g competitors v
Chopped

Grilltastic!?
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Binge Mode Recording Playback

When you are watching programming from a Series Recording and have multiple recordings, this mode
will prompt you to watch the next realing in a series once you are done with the initial one.

Just Watched

® Propert her Y t Delete

What would you like to do?

Return to TV

Press OK to Watch
new
lected
@ Property Brothers at Home on the Ranch: Log Home Main Floor

You can also highlight DELETE to delete the episode you just watched.

Just Wa

@ Pr

What would you like to do?
Returnt : Return to TV

@ Property Brc s at Home on the Ranch: Log Home Main Floor

Then either RETURN TO TV, RETURN TO LIST, or choose the next recording in the list below.
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Just \
® Proper thers a

What would you like to do?

Return to List
Watch Anothe

@ F

in Floor
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Reminders

Your televisioncan be set to remind you when a program is about to air and to automatically tune to a
program you dondédt want to miss.

1. To set a reminder, press tB&JIDE button and use the arrow buttons to find and highlight the
upcoming program you wish to flag withreminder. Press thieecordbutton on the remote.

AgenTek

34 The Travel Ch

Top 5

@) ® -

One-Time NS Reminder

Reminder Type One-Time
Show Reminder 1 Minute Early

Auto-Tune Yes

Create Reminder

2. Arrow over to select Reminder.

3. Customize your settings for a etime reminder, reminders only when a new episode will air, or
a reminder or for all program airings. You can also select how manyasibafore the program
starts you want your reminder to appear (1, 2, 3, 4, 5, 10 or 15 minutes early), and whether to
automatically tune to the channel when the program begins. Arrow down to highlight Create
Reminder and press ti@K button on the remote.

4. A reminder icon will appear next to the program on the guide to indicate a reminder has been set
for that program.

A:%enTek

34 The Travel Channel nem Ski out of a helicopter; free-fall off the top of a
100-s loat weightless in space;
fopo headfirst down an icy chasm.

34 TRAV Bert the Conqueror Top 5

The Unsellables The Unsellables he Unse S The L

35 HGTV

Sofia the Firs oc ffins Yoc McStuffins Phineas and Ferb
38 DISN S0 e Firs iegp | DOC S Doc McStuffins Phineas and Fert

39 NIK Team Umizoom Dora the Explorer Dora the Explorer Bubble Guppies
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5. A reminder pojup will appear at the top of your TV screen at the time you designated. Press the
OK button to begin watching theggram at any time or wait for it to change channels automatically
if you set the auto tune feature.

Watch Now
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Folders
Folders allow you to organize the recordings on your DVR by user, program type, or any other way you
may choose.

1. To create folders, simpighoose the [New Folder] option any time you are setting a new
recording. Arrow down to select Create One Time Recording and seléaKthetton.

2. You will then be prompted to name the folder. Enter the folder name and select Submit.

space

Submit

3. Once the recordg is complete, it will be placed in the designated folder and you can access it by
pressing théIST button.

4. To move a program to a different folder, find the recorded program by pressid&ieutton.
With the program selected, press @wreenbutton to reveal List Action options and choose Move

to Folder and select the desired folder.

Status Bar

The status bar appears whenever you Skip Forward, Skip Back, Pause, Rewind, or Fast Forward a live or
recorded program. It gives you information suchhasahannel you are viewing, the title of the program
you are watching, and the length of the live buffer.
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Pause

As you watch live TV or recorded programs, pressRtaiesebutton and the programming on the screen
instantly freezes. Press tR&ay buttonto resume normal play of the program from the point where it was
paused.

@ Clifford the Big Red Dog: A Big Help; The Trouble With Kittens

Rewind

Do you need to see something again? PresReendbutton. Press it again up to four times to increase
the rewind speed. x4, x15, and x60 and x300 will display ndketstatus bar. x4 is the slowest setting
and x300 is the fastest. To slow the Rewind speed, prebash&orwardbutton. At the point that

Rewind mode is slowed as far is it goes, you will return to normal mode and then Fast Forward mode.
Press thélay button to resume normal play directly.

n-n

U

@ Clifford the Big Red Dog: A Big Help; The Trouble With Kittens

Fast Forward

Press thé-ast Forwardbutton to move forward in a recorded program. Press it again up to four times to
increase the fast forward speed. x4, x15, x60 and x300 will display next to the statusdtreslowest

setting and x300 is the fastest. To slow the Fast Forward speed, piessvthdbutton. At the point that

Fast Forward is slowed as far as it goes, you will return to normal mode and then to Rewind mode. Press
Playto resume normal play mictly. Forprograns, you are watching live, Fast Forward mode will be
activated if you have paused or rewound the program.

@ Clifford the Big Red Dog: A Big Help; The Trouble With Kittens

Skip Back

With Skip Back, you can go back to see the last play of the game or replay the last scene of your movie.
Just press th8kip Backbutton on your remote control to replay the last 10 seconds. PréRsptay
button repeatedly to continue skipping back in 10 second increments.
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Slow Motion

The Slow Motion function allows you to rewind to a point in a recorded progravitton the recorded
(buffer) of the program you are currently watching and watch a segment of the program in slow motion.
Select théPausebutton at the point in the program that you would like to watch in slow motion. Select
theFast Forwardbutton to plg in slow motion. Press once to play at x1/4 speed, and press twice to play
at x1/2 speed.

Fwd x1/10 00:00:07

Return to Live TV

Any time you Pause or rewind a live program, the show continues to be broadcast in real time and saved
in the buffer. To return to live progranimg, press th&lVE button.

33 Food Network Star: Guy Live
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Delete a Recording

In addition to the option to delete a recording when you have finished viewing it, there are other options
for deleting a recording.

1. To access a list of recorded programs, preskI®€button on theemote control.

2. From the list of folders, choose the folder that contains the recordings you want to delete and use
theUp/Down arrowbuttons to highlight the entire folder or the individual episode you want to
delete.

® Challenge: Extreme Dinosaur Cakes

3. Press th&kedbutton to Delete threcording or group of recordings. Or, pressGheenbutton to
access the Actions menu and then choose Delete. You have the option to cancel the process.

pped: Grilltastic!

Delete recording of
Chopped

Grilltastic!?
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Using Bookmarks

Your DVR is capable of marking specific spots in a recorded program, &altddnarks. It is an easy
way for you to mark your spot in a program that you might not be able to watch in its entirety, bookmark
a great play in a sporting event, or the end of a commercial.
1. To work with bookmarks, press tRéay button on the remote ntrol to display the status bar.
2. Asyou are recording a program or watching a recorded program, pr&isdibeitton on the
remote control to add a Bookmark. You will notice a black line in the status bar.

@ Arthur: Silent Treatment; Kung Fool

00:00:00 00:01:06
00:00:27

3. When you return to the program, you can pitheUp/Down arrowbuttons on the remote control
to advance to your bookmarked spot. If there are multiple Bookmarks, keep pressing the
Up/Down arrowbuttons until you are to your desired place in the program.

4. You can remove a Bookmark by moving to Bmokmark and pushing ti&ue button within
three seconds.

Bookmarks would be helpfih the case of a television movie that you keep and watch over and over.
You could bookmark the end of commercials so that you could skip over those sectimnmofie.
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Working with Multiple Streams

Your DVR is capable of recording two programs while you watch a third program. You can easily tell
what your DVR is doing by pressing ti button. When you see the red light indicating that something
is being ecorded on the DVR, you can quickly find out what program is recording.

Note: Seealsi Usi ng Picture in Picture (PIP) Button.

1. Press th@K button on the remote control to see what is Now Playing. In this example, the
television is tuned to channgb4 as indicated byhe TV symbol. Chann@50is recording as
indicated by the red circle symboChannel 635 is a recording that was recently watched
indicated by the red circle with the yellow check.

-

@ 'R 654 DFCHD My Little Pony: Friendship Is Magic: Secret of My Excess

2. You may change to view any of the listed programadigg theUp/Downarrow keys on the
remote control and pressing & button. For example, you can choose to view the program as
it is being recorded on Chanrg&0,

@ X 6: s
® 650 DESTHD BBQ Pit Wars: Georgia Harvest Fest & BBQ Championship
@

3. When you change to view the program that is recording, the system will startzt tt@e you
viewed that program. You can go back to the beginning of the program usiRgwiredbutton

AcenTek IPTV Middleware Version 12 {Page 38}



or jump with the down arrow. You have accesR&wind Skip BackSkip Forward andFast
Forwardto move within the recording.

Recording Conflicts

The DVR can record a limited number of programs at a time. If you attempt to record more programs than
the system is capable of recording at one time, the DVR will warn you of a recording conflict.

@ A 33 FOOD Challenge: Extreme Dinosaur Cakes

Other programs are scheduled to record at the
Ve same time as this program.
s

B
Resolve Conflict

Cancel Recording

HAN

1. You may chooseither toresolve the conflict or toamcel your option to record the program.

2. When you choose fAiResolve Conflict, o0 a guide sc
currently scheduled to be recorded.

Highlight the program you wish to stop recording and presStibygbutton on the DVRontrols. Choose

from the stop recording options. You may now choose the alternate program you wish to record from the
guide and press threcordor OK button.
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Attempt to Watch a Locked Channel

If you have locked channels from view, you will need to eatBIN in order to access programming on
that channel. See the Settings Menu section for instructions on locking channels.

1. Inthis example, the channel is locked; you are prompted to enter a PIN. Until you change it
through the Settings menu, the ddf&iN is 0000.

Day Planner

The selected channel is locked by your parental control
settings.

Ratings PIN

Override Until 11:30 am

OK

Kingdom Come Rated Program

10:00 am - 12:10 pm 12:10 pm - 1:15 pm

The Enter PIN screen will remain until a correct PIN is entered or until you press EXxit.
Pressing Exit will bring up a screen indicating an invalid PIN was entered. Pré&3SihE

button to browse for another program to watch. Thigseseesult happens when selecting a locked
channel from the Guide.

wnN

A@enTek

45 The Discovery Channel This program is rated above your parental

v controls. Press [Info] to view this program's
Rated Program d [Info] progra
owsv _ details.

The entered PIN was invalid. Please enter your pin
again.

PIN

Override Until 11:30 am
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Attempt to Watch a Program Outside the Parental Rating Settings

If you have set parental ratings in order to prevent viewing shows beyond a rating that you find
acceptable, you wiheed to enter a PIN in order to access programming beyond your specified rating.
See the AUnderstanding the Settings Menuo section

1. When the program is rated beyond the viewing limits set, you are protoptater a PIN.

Il
AcenTek 92°F @ Mon, Aug 26 3:50 pm

154 VH1 Classic A wrestler (Emilio Estevez), a rebel (Judd Nelson),
Breakfast Club a blélﬂ, a breauty (Molly ngwald}) and a shy girl
oo share Saturday detention in a Chicago high

Jatch R: am

The selected program is rated above your parental
control ratings.

Mon Aug 26

Ratings PIN |**%* 5:00 pm
B ® .
154 VHICL o Override Until 4:00 pm

155 FUSE Hip 0K Exit stin the Game

156 GAC GAC Daily Countdown Curb Appeal

157 CMTPURE EEREMUSIE

160 LRW America's Dance Moms

Dance Moms
Supernanny

@ Search Favorites

2. The Enter PIN screen will remain until a valid PIN is entered or until you press Exit.

AggenTek

45 The Discovery Channel This program is rated above your parental

TV controls. Press [Info] to view this program's
Rated Program 1 = g prog
ousv  details.

The entered PIN was invalid. Please enter your pin
again.

__PIN

Override Until 11:30 am

3. Pressing Exit will bring up a screen indicating an invalid PIN was entered. Pr&3sHbe

button to browse for another program to waithis same result will occur when keying in a
channel number on the remote control.
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Using the LIST Button

You access your recordings, the list of future recordings and series rules by preskiB83 theéton on
the remote control multiple times.

Current Recordings

Press th&.ISTbutton one time to access the list of Recording Folders. The All Recordings folder appears
first and includes all of the recordings you have stored on your DVR. If grouping is enabled in your
setting, each program will alsave a folder including all recordings of that program. To move in and

out of the folders, use theeft/Right arrowbuttons. At the top of the screen you see the number of folders
and the amount of space you have free on the DVR.

0 Recordings

1 Recording

0 Recordings

Delete ™ Actions @ Rename New Folder

When you are in a progm folder:

91 Delete a recording by pressing tRedbutton on the remote control.

1 View the available Actions by pressing tBeeenbutton on the remote control. Actions
include Play Recording, Edit Item, Information, Go Back, Move to Folder, Protect, iSprt L
Close Actions and Delete Recording.

9 Search for programs within the Recording folders by pressingdtewbutton on the
remote.

9 Sort the Current Recordings by pressingBhee button on the remote control. By default,
Current Recordings are dispkd by date and time. If you press Blaebutton, programs
will be sorted by Name.

1 Press th&kip Forwardbutton to view recordings by title rather than group.
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Current Recording Actions

To view the available Actions, press tBesenbutton on the remte control. The Actions list displays

on the right hand side of the screen. To make it easy for you, the list of Actions on the screen shows
the corresponding button that you could press on the remote control. It is also possible to highlight
your selecthn and then pres3K on the remote control.

Select Play Recording to start the currently selected recording.

To extend the end recording time on a recording in progress, select Edit ltem.

To show or hide Information about the recording, pressNR© button. This expands or hides

the view of information. Simply highlighting a recording and pausing for a brief moment will also

display the information.

To Go Back to the previous screen showing All Recording Folders, l[p®8s

To move the recording tospecific folder arrow to select Move To Folder.

To group the recordings by their titles, select$k@ Forwardbutton.

To Protect a recording so thatstnot automaticallgleleted, use the arrow buttons to highlight

the protect option and thengss theOK button. When you do, a shield symbol will display next

to the program name letting you know that this program is protected. If you want to remove
protection from the recording, simply choose Protect again.

8. To Sort the List of Current Recordingsgess théluebutton on the remote control. At the
bottom of thescreenyou will see the sort change to being sorted by Name. PreB&ugnleutton
again to change the sort back to date and time.

9. To Close the Actions, either press theeenbutton or pres theEXIT button on the remote
control.

10. To Delete the Recording, press tedbutton on the remote control. Select Yes or No to delete

and then press thekK button.

whh ke

No o s
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Future Recordings

Press th&.ISTbutton a second time to view your list of Future Rdowgs. Thes@rogramming events
are waiting to happen. At the top of th@eenyou see the number of recordings and the amount of space
you have free on the DVR.

@ Railroad Alaska: Earthquake Sat, 1
650 DESTHD 9:00 pm L.
An earthquake threatens to derail a g freight train; a

ce helter to pr {

GRAMS o ) AUBNEW (¢
‘ DROTE//V ll(‘i{cl' Inferno

A semme  WEBNESDAY
019e

Delete ® Actions @ Search

When you are in a program folder:

91 Delete a future recording by pressing Redbutton on the remote control.

1 View the available Actions by pressing tGeeenbutton on the remote control. Actions
include Edit Item, Information, Go Back, Move to Folder, Sort List, Close Actions, and
Delete Recording.

9 Search for programs within the Reding folders by pressing théellowbutton on the
remote.

9 Sort the Current Recordings by pressingBhee button on the remote control. By default,
Current Recordings are displayed by date and time. If you preBéunlutton, programs
will be sortedoy Name.

1 Press th&kip Forwardbutton to view recordings by title rather than group.
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Future Recording Actions

To view the available Actions, press tBeeenbutton on the remote control. The Actions list displays
on the right side of the screen. Tokmat easy for you, the list of Actions on the screen shows the
corresponding button that you could press on the remote control. You can also highlight your
selection and then press B& button on the remote control.

ogkw

Edit Item

To Edit the Item, press th@K button on the remote control. You can change the time that you
Start Recording and Stop Recording. This allows you to begin and/or end recording to allow for
time padding around the program.

To show or hide Information about the recording, pressNR® button. This expands or hides

the view of information. Simply highlighting a recording and pausing for a brief moment will also
display the information.

To Go Back to the Future Recordings Folder List pres& lBEbutton.

To group the recordings by theitléis, select th&kip Forwardbutton.

To Move the recording to a specific folder arrow to select Move To Folder.

To Sort the List of Future Recordings, pressBhesbutton on the remote control. At the bottom

of the screen you will see the sort changeding sorted by Name. Press Blaebutton again to
change the sort back to date and time.

To Close the Actions, either press tBeeenbutton or press thEXIT button on the remote

control.

To Delete the Recording, press fRedbutton on the remote ctnl. Select Yes or No to delete

and then press th@kK button.
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Series Recording Rules

Press th&.ISTbutton a third time to view your Series Recording Rules. These are the programs that you
have set to record on a regular basis. You can make adpisttagyour series recording rules from this

screen. At the top of the screen you see the number of Series Rules and the amount of space you have free
on the DVR.

® Tanked all

Ch:644 Keep 3 episodes Priority:1 Pad:1 min /1 min

1. Delete a rule by pressing tRedbutton on the remote control.

2. View the available Actios by pressing th&reenbutton on the remote control. Actions
include Edit Item, Information, Increase Priority, Decrease Priority, Sort List, Close Actions
and Delete Rule.

3. Search for programs in the recordings folders by pressingath@vbutton on theemote.

4. Sort the Series Rules by pressing Bthae button on the remote control. By default, Series
Rules are displayed by Priority. If you press Btee button, programs will be sorted by
Name.
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Series Rules Actions

To view the available Actions, predse Greenbutton on the remote control. The Actions list displays on
the right side of the screen. To make it easy for you, the list of Actions on the screen shows the
corresponding button that you could press on the remote control. You can also highligtetlection

and then press theK button on the remote control.

Edit Item

=

To Edit the Item, press tH@K button and choose from these options to edit:
1 Choose how many episodes to Keep at Most any given time. Option$ afedr All
episodes. Use the arrdwttons to make your selection.
1 Choose the Show Type that you wish to record. You may choose to record all episodes of
a program or just new episodes.

T Choose when to Start Recording. You can beg
to begin. Or you aause the arrow buttons to choose 1, 2, 3, 4, 5,10, or 15 minutes early.

T Choose when to Stop Recording. You can stop
to end. Or you can use the arrow buttons to choose 1, 2, 3, 4, 5,10, 15, 30, 45, or 60
minutes late

T Finally choose the Folder where you want tc

your television to auto tune to the channel. Arrow to highlight Update Series Recording
and press th®K button on the remote control to save your changes. To Cangel yo
changes, highlight Exit and press tBK button on the remote control.

2. To show or hide information about the recording, pressNR© button. This expands or
hides the view of information. Simply highlighting a recording and pausing for a brief
momentwill also display the information.

3. The priority of programs is represented by their order in the list. The top program on the
list is the highest priority and the bottom one is the lowest priority. So, if you have
several programs scheduled to recordrate and the system is unable to provide
resources to record all of them, the DVR will record based on highest priority. To change
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Priority, simply highlight the Action to Increase or Decrease Priority and then press the
OK button to adjust priority.

4. To Sort the List of Series Rules, press Biee button on the remote control. By default
Series Rules are sorted by their Priority. You can change them to sort by Name. Press the
Bluebutton again to change the sort back to Priority.
5. To Close the Actions, #ier press th&reenbutton or press thEXIT button on the
remote control.
6. To Delete the Rule, press tRedbutton on the remote control. Select Yes or No to
delete and then press & button.

Create a Favorites List

If you like to be able to surf whin only a specific set of channels, you can create Favorites lists. By
default, your set top box has grouped channels into severs¢pFavorites lists including: All

Channels, Subscribed Channels, Movie Channels, Sports Channels, Music CharerténEent

Channels, Kids Channels, News Channels, Business News Channels, Infotainment Channels, Religious
Channels, Regional Channels and HD Channels. You may create up to five additional Favorites lists.

1. Press thdMENU button to access the Main MenugHlight TV. Use the arrow buttons to
highlight Edit Favorites and then press @i¢ button.

L: v Apps

(@ Recordings = Display

%5 On Demand | Edit Favorites

% Phone Guide

:f\ Apps Parental

Settings Phone
Recording

Wi-Fi

2.1 f you are not already in a 6New Listd by def a
3. All available channels will display. Use thl/Down arrowbuttons on theemote control to

move through the list of channels. When you are cmaanelyou want to add to your list, press

the OK button to mark it as part of this Favorites list.
4. To name the list, press tiellowbutton on the remote control.
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Use the arrovbuttons to move through the letters on the screen. Pre€étbatton on the
remote control to choose a letter. When you have named your list, arrow down to select the
Submit to accept your name.

To Save your favorites list, press ke button on theemote control and then press (DK
button.

To Discard a favorites list, press tRedbutton on the remote control.

Press th&XIT button on the remote control to leave the menu.
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Favorite List Actions

To view the available Actions associated with eBatorites List, press th@reenbutton on the remote
control. The Actions list displays on the right side of the screen. To make it easy for you, the list of
Actions on the screen shows the corresponding button that you could press on the remote oantrol. Y
can also highlight your selection and then pres©tdéutton on the remote control.

1.
2.

3.
4.
5

Selecting the Discard Changes option will exit Edit Favorites without making any changes.
Rename List allows you to change the name of this list without changinbaheels that were
previously selected for this list.

Save List will save any changes made to this Favorites List.

Delete List will delete this list from your Favorites.

Invert List lets you select or deselect channels in this Favorites List. For exdppiehave

selected 10 channels in this Favorites List and click OK on Invert List, those 10 channels will be
deselected and all of your other subscribed channels will be selected. If you click OK again
those 10 previously selected channels will be badke list while the rest of the subscribed
channels will be removed.

Discard Changes
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Access a Favorites List for Surfing
1. Press thé&AV button on the remote control.

Food Network Star

~

All Channels

Food Network Star Chopped

3:30 pm - 5:00 pm G 5:00 pm - 6:00 pm

All Favorites lists will display. Lists that you have created will display with a star.

Arrow down to highlight the Favorites list you want to use and then pre€3Kieitton on the
remote control. The list you have selected will show just above the channel number.

4. With the favorites list selected, you will browse channels only within that list.

wnN

%enTek

3 The Weather Channel W To recap of weather stories

Weather Center Live

3 TWC
6 KDLT

11 KELO

13 KSFY
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TV Menu

Along with being able to access almost all functions with specific buttons on the remote control, you can
also access these controls through the Main Menu.

1. Access the main menu by pressing MiENU button on the remote control. Under TV yoave
options for Guidé Corner, Guide Full, Now Playing, Searchivh a t 6 and ¥baTube (if
applicable)

D v Guide - Corner

@ Recordings ~ Guide - Full
f,(:,% On Demand = Now Playing
% Phone Search

g\ Apps What's Hot

[&4 Settings (M Tube}

:\1.4.&\/.

2. If you arrow to the right, highlight GuideCorner and press tl@K button, you can view the
channel guide. This is the same as when you wandsls thesUIDE button on the remote
control two times.

33 etwork -
™V &
G

Food Network Star

reate and perform a television special based on a
holiday or event.

Chopped
Bizarre Foods With Andrew Zimmern

You Live in What?

k Charlie

3. If you arrow to the right, highlight Now Playing and press@ebutton, you can view what is
currently playing as well as any programs being recorded. This is the same as when you would
pressthe OK button on the remote control.
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@ ‘2 654 DFCHD My Little Pony: Friendship Is Magic: Sweet and Elite

f Queens: Wedding Presence

North Carol

If you arrow to the right, highlight Search and presQKebutton, you can search for a program.
This is the same as when you would pressSirchbutton on the remote control.

space

@ Search

If you arrow to theright,ihg h | i ght What 6GKbHIdtt oannd ymrue scsa nt
Hot menu.

: v
The Price Is Right
D Ch: 611

ompany

ittle Pony: Friendship Is Magic

Mitchell Tel Information

Women of Grace
O )

Watch from Start @ Search Filter
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Recordings Menu
Most everything that you do with th&ST button on the remote control you can do in the Main Menu.

1. Access the Main Menu by pressing M&NU button on theemote control. Under Recordings
you have options for Current, Future, and Series.

D v Current

@ Recordings  Future
3 i
vob On Demand , Series
% Phone

?\ Apps

Settings

2. If you arrow to the right, highlight Current and press@€button, you can view the list of
recorded programs saved on your DVR. This is the same as if you wolsgdhekekST button on
the remote control.

3. If you arrow to the right, highlight Future and press@€button, you can view the list of
programs that you have scheduled to be recorded. This is the same as if you would pt€3s the
button two times othe remote control.
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@ Railroad Alaska: Earthquake Sat, 12/13 neW

650 DESTHD 9:00 pm Length: WOU . . _ _ =
An earthquake threatens to derail a speeding freight train; a
couple must race to build an emergency shelter to protect their
young baby; Dave Weems' nieces visit to sample life in Alaska.

11/19 "GRAMS oF ﬁ Ll ()
pROTE/N Kitchep Inferno |

"Aseme  WEBNESDAY
~

Actions @ Search @ Sort

4. If you arrow to the right, highlight Series and press@kebutton, you can view the list of series
rules. This is the same as if you would presd 84 button three times on the remote control.

® Tanked

Ch:644 Keep
©)
®

©)

AcenTek IPTV Middleware Version 12 {Page 55}



On Demand

The On Demand feate provided by the service allows you to choose from a listing of popular
movies/eventdV programmingwithin theVOD Library. Once chosen, ifhpurchasegrogrammingwill
be added to your Rental library and will be available for viewing for the alloaatednt of time.

[J v Library

(@ Recordings  Rentals

-
%5 On Demand Search

%, Phone

?\ Apps

Settings

Library (VOD) and Rentals

Purchase a New Video On Demand Event

1. In order to purchase a new event, select the Video On Demand button on your remote control.
The Library Main Screen will appear. Select the library that you would like wsehfoom
including: Free On Demand, HD, MoviéBy Shows New Releases, Ending Soon, or Most
Popular.

Free On Demand

= 8
Free On Movies TV Shows
Demand

w\/ww

Ending Most
Soon Popular

Rentals @ Search @ List

2. Once in the desired library, select the event that you would like to purchase.
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® Free On Demand

w HD

Rentals @ Search @ Grid

3. The library description for the selected event will appear. Thaatitle, price, rental period,
event description, rating, and event length will be shown. In order to preview a trailer for the
event, select the Preview button. In order to purchase the event, seRenthatton.

Blades of Glory (HD) relitte

3.99 for 2 day rental.
HOP

BLADES OF GLORY (HD) - Two rival Olympic ice skaters were stripped of their gold
medals and banned from men's single competition. However, they've found a
loophole that will allow them to qualify asa pairs team. Stars Will Ferrell, Jon Heder.
(CC) (2007)

Available until 3/10

Rentals @ Search

4. A Purchase Information Screenlwi appear containing the eventos
screen will allow you to share the event with the rest of your whole home group before asking for

your Purchase Pin. Enter your Purchase Pin and seleRetiibutton.
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5. Your purchased evéshould begin playing immediately. Press Exét button on your remote
control to return to your previously viewed channel.

View Current Video On Demand Rentals

To view your current Video On Demand rentals that are available for viewing, sel®@t¢heOn
Demandbutton. Select th&reenbutton on your remote. The Rentals screen will appear and will
show all of your current event rentals, the price of the events, whole home sharing availability for
each event, and the date each rental will expire. Tohwtae selected event, press @k button on
your remote control.

(500) Days of Summer All Rooms
$2.99 Expires: Tomorrow, 3:23 PM

Length
01:35

Expires:
Tomorrov

Search Video On Demand Rentals

1. To search for a specific Video On Demand title, select#imwbutton on your remote. A
Search Library screen will appear. Enter a keyword or tittethre search field and select the
Yellowbutton again.
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Enter one or two wo or partial words,
of the program title you wish to fi

del
@ Search
@ Search

2. Search results for the entered title/keyword will appear.

Dogs 101 S2:
Pekingese, Kortha...

TR

Surprisingly Human

Length
57m

Available until 2/7

Rentals @ Search @ List

Dogs 101 S2: Pekingese, Korthals Griffon

Surprisingly Hurman

Length
57m

Available unti

Rentals @ Search @ Grid
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Phone Menu

If you aresubscribed to Caller ID on the TV, you can have your caller ID display on the TV as well as on
your regular Caller ID dewe. The Recent Calls List will store recent caller ID information.

Note: The Recent Calls and Voicemail options are only available if the subscriber also purchases
the APmax Voice Mail/Unified Messaging Service.

Messages

1. You can access the Main Menu fessing theMENU button on the remote control. Select the
Phone menu.

D v Messages

@ Recordings  Recent Calls
e . .
vob On Demand Voicemail
% Phone

£ Apps

Settings

2. Toview any sent system messages from the service provider, select the Messages option and
press the OK button on your remote control.

Messages

test
Fri, 07/19 4:50 pm

ok Read Delete

3. Toview a message, use the arrow buttonsavigate to the desired message and pres3khe
button. Press th@K button again when you want to close the message window.
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Messages

F /19 4:50 pm
notification u “

Fri, 07/19 4:34 pm

Dismiss whole home is Yes.

ok Read Delete

4. To delete a message, highlight it and presfR#mbutton. Any deleted messages can be restored
by selecting th&edbutton again until the Messages window is closed. Once the Messages
window is exited, deleted messages will be permanently removed.

Messages

19 4:50 pm
d —
notification B

Fri, 07/19.4:34 pm Please enter your Ratings PIN to delete this system

message.

Ratings PIN

OK

ox Read Delete

5. When you have an unread message, an envelope icon will appear in the guide. Here is an example
of an onscreen System Meggaon the TV:
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System Message

This is a pop-up mess

Recent Calls

1. You can also access the Recent Calls list by pressingréembutton on the remote control.

Recent Calls

= Jane Doe (605) 555-0101

2. To delete an entry on the Recent Calls list, highlight it and pre$¥atifisutton on the remote
control.
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Apps Menu

The Apps menu allows you to access any of the available apps that have been made available by your
service provider.

Note: Available applications may differ from shown image based on account availability.

| 5
[', TV App Store

’f’@ Recordings ~ Flickr

e

'vob On Demand =~ Games

% Phone Info Center
o) Apps Showtimes
@ Settings Weather

What's Hot

Games

1. To access the available games for your set top box, select Games from within the App& Menu
listing of games will appear.
Note: All games are not supported through each set top box version.

l ‘ v App Store Memory

.

'f/@ Recordings  Flickr Minesweeper
b33 itair

vob On Demand = Games Solitaire

% Phone Info Center Spider Solitaire

H Apps Showtimes Sudoku

[ Settings Weather

What's Hot

2. The game selected will appear.

Note: Some games may feature an imbedded screen view of the program the viewer was
previously watching
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New Game

Settings

Statistics

Exit

Info Center

TheRSS Feed feature allows the administrator to add available RSS (Rich Site Summary) feeds, and
manage the availability of multiple feeds for each individual service area. RSS web feed formats may be
used to publish popular news feeds, online audio/videg, fosts, and more.

Note: Only works with set top box models 140 and 540, and must have internet access from the STB.
Also, the customer must have Weather Plus service.

1. To access the available RSS feeds for your set top box, select Info Center tnomheitApps
Menu.

~ | Science News

B8 ScienceShot: Hawaiian Paradise
for Dolphins and Whales

New survey may help 18 species affected by humans

92°F Sunny and hot, with a high near 96. Heat index values as high as 101. Breezy, with a south
wind around 20 mph, with gusts as high as 30 mph.

Feels Like: 98°F

2. The program currently being watched will remain on the screen. All subscribed RSS feeds will
appear on the right side of the screen, and the local weather forecast val ajpipee bottom of
the screen.

Showtimes
The Showtimes apjglation provides current movie theagtrow timeinformation. Highlight the desired
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movie, and select the OK button on your remote control to view a movie synopsigjrekeymovie
rating, and movie length.

Century East at Dawley Farm (Sioux Falls)

Despicable Me 2 G Despicable Me 2 3D
* K9 * % 4

Thr 38min Thr 38m

3:10pm 8:15pm

_ Elysium
O x & *

Lee Daniels' The Butler
* Kk

Next Day

F i
Century East at Dawley Farm (Sioux Falls)
Despicable Me 2 * * 4
1hr 38min PG

3:10pm 8:15pm

Now that Gru (Steve Carell) has forsaken a life of crime to raise Margo, Agnes and Edith,
he's trying to figure out how to provide for his new family. As he struggles with his
responsibilities as a father, the Anti-Villain League -- an organization dedicated to fighting
evil -- comes calling. The AVL sends Gru on a mission to capture the perpetrator of a
spectacular heist, for who would be better than the world's greatest ex-villain to capture
the individual who seeks to usurp his power.

Weather

The Weather Application allowsétcurrent weather statistics to be viewed through multiples guides and
menus. It can be accessed through the Apps category to instantly bring upceemwindow with the
most current weather information.

Note: The Weather application is only availalilehe subscriber also purchases the APmax
Weather Plus Service.

1. Select theMENU button on your remote control. Select Apps, highlight Weather, and select the
OK button.

2. A window will appear on the screen with the most current weather data for thedseleeteTo
receive weather information from a different location, select a new location within Settings.
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Mitchell

Wind Chill: 19°F

Forecast @ Radar

3. To access the Forecast portion of the Weather application, sel€atetiigbutton within the
application window.

Sunday
15 to 10 mph.
rth
t as high as

4. To access the Radar portiontbé Weather application, select tfiellowbutton within the
application window.
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5. Once in the Radar screen of the Weather application, seldgligbutton to animate the radar
and show a looping of current weather conditions.
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What 6s Hot nApplicatio

The Whatdés Hot application allows you to view | oc
| ocal area are watching. The end wuser can easily
recording.
1. Select theMENU button on yourremoteocnt r ol . Sel ect Apps, highl i
select theOK button.

2. A window will appear on the screen with the most current popular channel information for
the local area. The popular channel information may be viewed in multiple categories by
pressingheRight or Left Arrowbuttons. Additional popular channel information may be
viewed by scrolling down by pressing tbe or Down Arrowbuttons.

v
The Price Is Right

@ Ch: 611

Watch from Start @ Search Filter
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Settings Menu

You have the ability to control certain aspects of how your service works according forg@uences.
1. Access the main menu by pressing MENU button on the remote control. Under Settings you
have options for Apps, Displaidit FavoritesGuide, Parental, Phone, Recording, anéiw

D v Apps

(@ Recordings = Display

- . .
vob On Demand  Edit Favorites

% Phone Guide

?\ Apps Parental

Settings Phone
Recording

Wi-Fi

Apps Settings
The Apps Settings menu allows you to wohcertain setting for any applications that have been made
available by your service provider.

l: v Apps Info Center
@ Recordings = Display VUDU Reset
B2% On Demand | Edit Favorites Weather

%% Phone Guide

?\ Apps Parental

[ Settings Phone

Recording

Rasuadly

Wi-Fi

Info Center
1. To adjust settings for the Info Center application, select the Info Center application from within
the Apps menu.
2. You will see the preonfigued RSS feeds available to you by your providdnese feeds are set
as fNOFFO Youmayselea wHich feeds are shown in the Info Center and in what order
they are shown (by numbering them). Segatewh en youdr e done making yo
3. By pressing th®luebutton, your feeds will be organized in the order in which you have
numbered them.

AcenTek IPTV Middleware Version 12 {Page 69}



OFF CNN Top Stories

Weather Settings

The Weather option in Setting allows you to select the location you would like to receive weather
information for. This information will be visible in multiple locations throughout your mandsguides.

1. Select theMENU button. Select Settings and Weather.
2. The Weather Options window will appear. Select the desired location for which you would like to
receive weather information/statistics. Select Save.

Default Weather Mitchell

Display Settings

If you arrow to theight, highlight Display, and press t¥ button, you can change how the set top box
should display specific thingSypically, these items are set at the time of installation and not changed.
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Turn Closed Captioning On or Off.

Set the Audio Language Descriptive AudioCanadian Descriptive Audi&nglish,
Spanishor French.

Set Audio Format to StereBolby Digital, or Dolby Digital +.

Change your Connector settings to Coaxial, Compositéd&o, Component or HDMI.
Set the TV Type to either 16:9 4:3.

Select the Output Resolution for the television.

View the setting for Conversion Mode, Original Size or Fit to Screen (this may also be
changed temporarily by pressing the * button on the remote control).

N

Nookw

Edit Favorites
(See NACr eatset da oFna vpoargiet e4 8l)i.

Guide Settings
If you arrow to the right, highlight Guide and press®@i€button, you can change how Guide
information displays.
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